3D Tech Dental Lab Dispatch & Deliveries Policy
Thank you for purchasing at 3D Tech Dental Lab.

When can | expect my order?
We dispatch orders as soon as possible. The times below are the expected dates for
when you will receive your order.

All 3D Scanner Types Are Accepted.*
Clear Aligners, Fixed Restorations & Orthodontics Turnaround (Australia-Wide): 1 Week*
Implant Solution Turnaround (Australia-Wide): 1 Week*

*Time frames are after the scan has been received to us via email, time frames may vary.
Impressions Are Accepted.**

**Time frames are subject to products after the impression has been received to us via post; all details will be
provided immediately during initial inquiries.

How is my item being shipped?
Items are shipped to you via Australia Post Express or DHL with a tracking number.

Dispatching, Deliveries & Shipping

e Shipping prices are included in the final payment of your initial order.

e If you require a remake, you will be responsible for paying for your own
shipping costs for returning your item as well as dispatching your remake
items shipment.

e Depending on where you live, time frames may vary for your remake product.

For any questions and notices, please contact us at:
3D Tech Dental Lab and ABN 72 629 585 646]
Email: [contact@3dtechdentallab.com]
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